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Research Specs

| Survey Method
/
Mail Survey - self administered questionnaire in Japanese/English

| Survey Timing
2005 9 2005 10
September 2005 to October 2005

| Respondents Criteria
Japanse companies located in Singapore
| Number of Completions
134
134 companies
| Surveyed by
/

NIHON KEIZAI SHIMBUN Singapore / Nikkei Research

[ Notes

100

Please note every index that is analyzed from individual data statistically shows trends of the year,
so that those in charge of human resources can use the information as references.
The total is not always 100% because of multiple answers or rounding off after decimals.



1 . -
Chapterl. Company Demographics - Summary

4 3 5
40% 20 30

Respondent companies/offices are evenly split into non-manufacturing sector and manufacturing sector. Three-fourths of the respondents are
locally incorporated companies and most of the other are either joint corporations or representative offices. Almost all have been operating
business in Singapore over 5 years, and 40% have 20 or more years of operation. Over half of the respondents are small-sized companies with
less than 30 employees.

/Industry Type (N=134)

T )
s Mfg.
/A (Machinery,
Metal, Electrical)
/. 28%
Non-Mfg.
55% X
)
Mfg.
(Chemicals,
Textile, Food)
17%
[Type of Office (N=134) [Years in Business (N=134)
2
Less than 2
years
Locall D/corp. NA 206 2 5
° 1% 2-5 years
) 4%
Rep. office — o
/branch P
13%
4 5 10
20 5-10 years
. . ™ 17%
Joint corporation L 20 years or
11% longer
40%
10 15
Locall 10-15 years
ocally 4
: 20%
incorporated 15 20 H 3 °
company 15-20 years N
74% 17%
/Number of Employees (N=134)
100%
80% r
60%
40%
20% r
|
= ~ L 1
0% = - 100(&
0 1-4 5-9 10-29 30-49 50-99 100-499 500-999 1000 or
0 1-4 5-9 10-29 30-49 50-99 100-499 500-999
above
0% 5% 21% 34% 11% 13% 12% 3% 0%
Total number of employees in your office
- -0 - 5% 2% 12% 8% 2% 1% 0% 0% 0%
Japanese expatriates
L ™ m— 0% 17% 25% 33% 8% 8% 9% 1% 0%
Local white collar employees
—_— 51% 13% 10% 16% 2% 2% 5% 1% 0%
Local blue collar employees
—_— 92% 5% 0% 2% 0% 1% 1% 0% 0%
Other
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1 . -7.
Capterl. Company Demographics - 7. Number of White Collar Staff

Q4.

How many full-time local staff (regular workers) are there in your office?

< > <Local white collar employees >
(N=134)
35% 33%
30% r
25%
25%
20% r 17%
15% r
9%
10% [------ - - g 8% -
5% -~ - - - - - e —
0% 1% 0%
0% L L
0 1-4 5-9 10-29 30-49 50-99 100- 500- 1000
499 999
0 1-4 5-9 10-29 30-49 50-99 100- 500- 1000 or
499 999 above
Total (N=134) 0% 17% 25% 33% 8% 8% 9% 1% 0%
/Industry type
Mfg.(achinery, Metal Electri)cal) (n=37) 0% 14% 16% 38% 19% 3% 11% 0% 0%
Mfg.(Chemicals, Textile 'Zood) (n=23) 0% 13% 26% 39% 0% 13% 9% 0% 0%
Non-Manufacturing (n=74) 0% 20% 28% 28% 4% 10% 8% 1% 0%
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2

- 1. 2005

Chapter2. Pay Increase - 1. Increase Rate in 2005

Q8.

2005
What percent was (is expected as) the pay increase for local staff in 2005?
(N=131)
/Average 3.44%
/Median 3.00%
50%
L e i
40%
35%
30%
25%
20%
15%
10%
5% r 1%
0,
0% 1% v"lA) 9
0 2 2-3 3-4 4-5 5-6 6-7 7-8 8-9 9-10 10%
Oor 2%or 2-3 3-4 4-5 5-6 6-7 7-8 8-9 9-10 10% or
minus  below above
Total (N=131)] 3% 3% 25% 43% 12% 5% 2% 2% 1% 1% 1%
/Industry type
M. (Machinery, Metal Electri)cal) (n=37)] 3% 0% 27%  41% 24% 3% 0% 0% 3% 0% 0%
Mfg. (Chemicals, Texile ;Ood) (n=23)] 4% 0% 30% 57% 0% 4% 0% 4% 0% 0% 0%
Non-Manufacturing (n=71)] 3% 5% 22% 41% 10% 7% 4% 1% 0% 1% 3%
/Number of Employees
igg (n=78)] 3% 1% 21%  41% 11% 9% 4% 3% 1% 1% 2%
30-99
30-99 (n=33)] 6% 6% 24% 49% 15% 0% 0% 0% 0% 0% 0%
100
(n=20)] 0% 5% 40% 45% 10% 0% 0% 0% 0% 0% 0%

100 or above

-48-



1. 241 - BEERXMF Receptionist

FRIfF $AEEHEFE/Range of Total Payment in Time Series

S$
45,000 (S9)
40,000 I
35,000 I
30,000 F------- :F ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
25,000 I
' 23,11
20,000 X X 21,038 X 21,60 X 22,588
15,000 - --—--- i 7777777777777777 ] i I i ,,,,,,,,
10,000 |
5,000 |-
0
2002 2003 2004 2005
(N=47) (N=36) (N=31) (N=30)
R EFA _E R/ Max 25% 26,087 27,975 24,950 27,860
f R B/ Median 23,112 21,038 21,600 22,588
b R EEE T BR/Min 25% 19,200 18,426 18,125 20,250
FH4{E/Average 22,972 23,428 22,528 24,319
#55 A ER/Breakdown
S$
45,000 (S9)
40,000 I
35,000 I
30,000 F------- -r ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
25,000 I
X 22,588
20,000 X 19,6%
15,000 | l J-
10,000 |
——
5,000 |- !
0
FEREERE R—FR ZTOMFH FRBXZIHREE
Annual Base Pay Bonus Other Cash Compensation Annual Total Pay
(n=30) (n=28) (n=18) (n=30)
R E5FA _E R/ Max 25% 24,895 4115 2,040 27,860
H R B/ Median 19,695 2,600 1,393 22,588
b R EEE T BR/Min 25% 17,280 1,708 720 20,250
FH4{E/Average 20,547 2,989 1,636 24,319
#23 #5%8 4> %n/Distribution of Total Payment (N=30) F#h/Age ) ISE S/ Years of Service
T T 60 y/o 25ys
~5$14999 % 3% | |
. : : ——
S$15000~19999 m 17% : : 50yio | .
r ys
|
S$20000~29999 67%
$ ) 7%
L | |
S$30000~39999 % 7% ! ! 40ylo |-
F | | 15ys
S$40000~49999 % 7% | | X 33p
N | | L
‘ ‘ 30yl/o
S$50000~74999 | 0% |
L | | 10ys
S$75000~99999 | 0% ; ; 20yio |
i | | X 7.0
S$100000~149999 | 0% |
L | | 5 S F
‘ ‘ 10ylo Y
S$150000~199999 | 0% |
| |
[ | |
S$200000~ | 0% ;
. L 0ylo Oys

0%  10%

20% 30% 40% 50%

0% 70%

80%
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1. 241 - BEERXMF Receptionist

271870 RS # K #4%8/Total Payment by Industry Type

S
45,000 (S$)
40,000 ------F -
35,000
30,000
25000 F--4 o, |- Xaedor - -
X 22,488 X 22,420
20,000 J.
15,000 r J-
10,000 [ == === = == mm e e e e e e e oo
5,000 r
0
37N HEX(HH. 8. BRAL) HEXULR. HiE. B8R R
Total Mfg: Machinery,Metal Electrical ~Mfg: Chemicals, Textile,Food Non—Manufacturing
(n=30) (n=11) (n=4) (n=15)
R B _E R/ Max 25% 27,860 29,501 20,905 26,820
th R {E/Median 22,588 26,097 18,980 22,520
R i TR/ Min 25% 20,250 22,496 14,700 20,250
F14fE/Average 24,319 25,607 17,803 25,112
(% B 3R F R T #4%8/Total Payment by Number of Employees
S
45,000 (S$)
40,000
35,000 r
30,000

25,000 | 25,484
X 22488 45 X 22,420

20,000 r
15,000 l l

10,000
5,000 r
0
EX7 1-29 A 30-99A 100 AL E
Total 1-29 30-99 100 or above
(n=30) (n=4) (n=11) (n=15)
R B _E R/ Max 25% 27,860 26,555 27,950 27,860
R {E/Median 22,588 21,445 25,084 22,520
o R i B TR/ Min 25% 20,250 18,490 21,650 20,160
F#{E/Average 24,319 22,522 25,701 23,785
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1. 241 - BEERXMF Receptionist

(S$)
P TDMFH
X8 . . (BS54 T 4/
EE E 35 B Ff | DBEY|| EMELSE R—F2R smrany) | FERIGE

Employee Year of Annual Other Cash Annual
Sample Business Size Age Service Base Pay Bonus Compensation Total Pay
1 Mfg. (Chemicals, Textile, etc) 100- -24 2-3 9,600 2,000 11,600
2 Distribution 100- -24 2-3 15,900 1,325 17,225
3 Mfg. (Electric, IT, etc) 30-99 25-29 4-5 15,240 1,466 1,053 17,759
4 Mfg. (Chemicals, Textile, etc) 1-29 -24 -1 15,000 2,500 300 17,800
5 Transportation Construction etc 100- 40-44 10-14 16,242 959 1,406 18,607
6 Distribution 1-29 25-29 -1 18,460 720 19,180
7 Mfg. (Lumber, Food, etc) 100- 45-49 6-7 17,280 1,440 1,440 20,160
8 Distribution 100- -24 -1 17,550 2,700 20,250
9 Mfg. (Machinery, Metal, etc) 30-99 -24 -1 16,920 4,230 21,150
10 Mfg. (Chemicals, Textile, etc) 30-99 30-34 6-7 19,890 1,760 21,650
11 Distribution 100- 40-44 10-14 16,476 5,300 21,776
12 Distribution 100- 35-39 6-7 19,500 2,250 720 22,470
13 Mfg. (Electric, IT, etc) 30-99 NA 15-19 18,132 1,964 2,400 22,496
14 Distribution 30-99 -24 NA 18,000 4,500 22,500
15 Transportation Construction etc 100- 25-29 10-14 17,760 2,960 1,800 22,520
16 Mfg. (Electric, IT, etc) 100- 45-49 10-14 18,840 3,198 618 22,656
17 Mfg. (Electric, IT, etc) 1-29 30-34 6-7 20,020 1,630 2,059 23,709
18 Transportation Construction etc 100- 55-59 10-14 22,880 1,060 23,940
19 Distribution 100- 40-44 10-14 22,777 1,656 519 24,952
20 Distribution 30-99 30-34 6-7 21,084 4,000 25,084
21 Mfg. (Electric, IT, etc) 30-99 40-44 10-14 20,520 4,617 960 26,097
22 Finance 30-99 30-34 8-9 21,240 3,540 2,040 26,820
23 Mfg. (Machinery, Metal, etc) 100- 25-29 -1 25,870 1,990 27,860
24 Mfg. (Electric, IT, etc) 30-99 30-34 4-5 27,950 27,950
25 Transportation Construction etc 1-29 45-49 20-24 26,640 2,220 540 29,400
26 Mfg. (Electric, IT, etc) 100- 45-49 15-19 24,895 3,226 1,380 29,501
27 Mfg. (Machinery, Metal, etc) 30-99 25-29 4-5 25,350 5,850 31,200
28 Mfg. (Electric, IT, etc) 100- 50-54 6-7 26,000 3,500 1,800 31,300
29 Transportation Construction etc 30-99 45-49 20-24 30,000 7,500 2,500 40,000
30 Finance 100- 40-44 8-9 30,408 4,344 7,200 41,952
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